Privacy Policy

Please make sure to read this entire privacy policy before using or submitting information to this site.
1. Use of information

We respect the privacy rights of users of this web site. No personal information is required to access
this web site but where personal information is required to be submitted for certain purposes stated
in this web site; you are required to provide true and accurate information.

Collection of Personal Identifiable Information

ELTO Consultancy collects personal identifiable information about you to provide services or to
correspond with you only when you voluntarily provide such information. (Personal identifiable
information is any information that can be used to identify or contact a specific individual and any
other information about that individual.)

2. Disclosure of information

ELTO Consultancy will not share this information with anyone outside its affiliate companies other
than in accordance with the law and as stated in this Privacy Policy.

This site may contain links or references to other web sites to which this privacy policy does not
apply. ELTO Consultancy is not responsible for the privacy practices or the content of other websites.
Please be sure to read and agree with the privacy policy of every web site you visit.

Whenever you submit information via this site, you consent to the collection, use and disclosure of
that information in accordance with this Privacy Policy. If you inform ELTO Consultancy that the
information should not be used as a basis for further contact with you, ELTO Consultancy will respect
your request.

ELTO Consultancy reserves the right to change or update this Privacy Policy at any time. If we change
our online privacy policies and procedures, we will post those changes on our Website to keep you
aware of what information we collect, how we use it and under what circumstances we may disclose
it. Any changes or updates will be effective immediately upon posting to the Websites. Please check
back periodically, and especially before you provide any personal identifiable information.

ELTO Consultancy Compliant Notice Provision

In accordance with the Personal Data Protection Act 2010 (hereinafter referred to as the “Act”),
which regulates the processing of personal data in commercial transactions we give you notice as
follows (for the purpose of this written notice, the terms “personal data” and “processing” shall have
the meaning prescribed in the Act):

e Your personal data is being processed by or on behalf of ELTO Consultancy and your personal
data was, or may be collected in the future, from the information you have provided us in
any form.

e The personal data processed by us may include your name, national identity card number,
contact number, address, photograph(s), image(s), sharing, testimony and other information.
We wish to highlight that any failure to provide the personal data or subsequent withdrawal
of your consent to provide and process your personal data may result in us being unable to
process your personal data for any of the Purposes (as described below).



o We are processing your personal data, including any additional information you may
subsequently provide, for the following purposes:

1. to provide you with marketing or promotional materials and information;

2. other purposes, directly or indirectly relating to any of the above and Dutch Lady’s
activities. (hereinafter collectively referred to as the “Purposes”)

e Your personal data may be disclosed to the public, our parent company, subsidiaries, related
and/or associated company, licensees, business partners, distributors and/or service
providers (including but not limited to our legal advisors, auditors and banks) for any of the
Purposes.

e You are responsible for ensuring that the information you provide us is accurate, complete,
and not misleading and that such information is kept up to date.

Terms of Use

These Terms and Conditions May Change

We reserve the right to update or modify these Terms at any time, upon notice to you in writing to
the last address provided, by email, by posting on the Site or by any other reasonable means in our
sole discretion. We also reserve the right, at any time, to modify or update our Privacy Policy in the
same manner.

Additional Terms

From time to time, we may present you with additional terms and conditions for specific services,
programs or products (“Additional Terms”). In the event those Additional Terms may conflict with or
be inconsistent with these Terms, including any arbitration provision or dispute resolution provision,
these Terms will control.

Eligibility

You must be at least 13 years old to use the Site or our mobile applications. If you are under the age
of majority in your state of residence (a minor) your parent or legal guardian must agree to these
Terms and Conditions on your behalf and you may only access and use the Site and our mobile
applications with permission from your parent or legal guardian.

Intellectual Property

The Site, including all of its information and content such as photographs, images, text, data,
wallpapers, icons, characters, artwork, graphics, page layout, form, music, sound, messages, software
and the code used to generate the pages on the Site (collectively, the "Materials"), is the property of
Williams-Sonoma, Inc. or that of Our authorized suppliers or licensors, and is protected by
intellectual property and other applicable laws abroad. We are the owner and/or authorized user of
the ELTO Consultancy as well as any other registered or unregistered trademarks, trade names, logos,
designs, titles and product names appearing on the Site, and the copyright owner or licensee of the



Materials on the Site, unless otherwise indicated. You may not use any metatags or any other
"hidden text" utilizing any of Our names or trademarks without Our express written consent.

Use of the Site

We grant you a personal, limited, non-exclusive, nontransferable license to access and make personal
use of the Site and the Materials and other information contained on the Site. This license does not
include, and we expressly prohibit, any resale or commercial use of the Site; any collection or
commercial use of any photographs or other Materials published on the Site; any non-personal use
of Our product names, listings, descriptions, or prices; any derivative use of the Site; any
downloading, copying, or other use of the Site or the Materials for the benefit of any third party; or
any use of data mining, robots, data gathering and extraction tools whether automatic or manual, or
other means not purposely made available by us, including to develop or improve any software
program, algorithm, or machine learning or artificial intelligence model. We reserve the right to take
measures to prevent any such activity. You may use the Site only as permitted by law and these
Terms. All rights not expressly granted to you in these Terms are reserved and retained by Us and/or
our suppliers and licensors. The licenses granted by Us to you automatically terminate if you do not
comply with these Terms.

You are responsible for your use of the Site, and for any use of the Site made using your account. Our
goal is to create a positive, useful, and safe user experience. To promote this goal, we prohibit certain
kinds of conduct that may be harmful to other users or to Us. When you use the Site, you may not:

violate any law or regulation;

violate, infringe, or misappropriate other people's intellectual property, privacy, publicity, or other
legal rights;

post or share anything that is illegal, abusive, harassing, harmful to reputation, pornographic,
indecent, profane, obscene, hateful, racist, or otherwise objectionable;

engage in spidering or harvesting, or participate in the use of software, including spyware, designed
to collect data from the Site or mobile applications;

transmit any viruses or other computer instructions or technological means whose purpose is to
disrupt, damage, or interfere with the use of computers or related systems;

use any means to scrape or crawl any pages contained in the Site;

attempt to circumvent any technological measure implemented by us or any of our providers or any
other third party (including another user) to protect the Site;

attempt to decipher, decompile, disassemble, or reverse engineer any of the software or other
underlying code used to provide the Site; or

advocate, encourage, or assist any third party in doing any of the foregoing.
User Content

The Site may allow you to upload, submit, store, send, or receive content and data such as
comments, reviews and photos ("User Content"). You may also submit User Content in the other
ways that you interact with Us such as through social media, by email, by phone, and otherwise. You
retain ownership of any intellectual property rights that you hold in that User Content.



When you upload, post, submit, send, or receive any User Content to or through the Site, you give Us
permission to reproduce and use your User Content as follows: you grant to Us and those we work
with a license to use, host, store, reproduce, modify, create derivative works (such as translations,
adaptations, or other changes we make so that User Content works better with the Site), publicly
perform, publicly display, and distribute your User Content. This license is for the purpose of
operating and improving the Site, to develop new products and services, and for other Williams-
Sonoma, Inc. marketing purposes, including without limitation in catalogs, email and other customer
communications, store materials and other marketing. We may display advertisements in connection
with your User Content or on pages where your User Content may be viewed by you or others, and
we may use your User Content to advertise and promote Williams-Sonoma, Inc. or the Site. Our
license to your User Content is non-exclusive, meaning you may use the User Content for your own
purposes or let others use your User Content for their purposes. This license is fully-paid and royalty
free, meaning we do not owe you anything else in connection with our use of your User Content. We
may exercise our rights under this license anywhere in the world. Lastly, this license is perpetual,
meaning that our rights under this license continue even after you stop using the Site.

You promise that:

e you own all rights to your User Content or, alternatively, that you have the right to give us
the rights described above;

e your User Content does not infringe the intellectual property rights, privacy rights, publicity
rights, or other legal rights of any third party; and

e we may refuse to accept or transmit User Content for any reason with or without notice. We
may remove User Content from the Site for any reason with or without notice.



